
 

 

 

 

 Birthday Party Package Policy  

To ensure the best experience for all our guests, please review 
our booking and cancellation policy below: 

Payment 

• Full payment is required at the time of booking to reserve your 
party slot. 

Cancellation & Refunds 

• 14 days or more before the event: 100% refundable. 

• 13–8 days before the event: 50% refundable. 

• 7 days or less before the event: Non-refundable. 

 

We appreciate your understanding as party times and spaces are 
limited. 


